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CERTIFICATE COURSE IN   DYNAMICS OF SERVICES SECTORS

Hindi Vidya Prachar Samiti was incepted on the auspicious day of Shri Krishna
Janmashtami, 15th August 1938. A brain child of a visionary Late Shri Nandkishore
Singh Jairamji, samiti was established with the objectives of catering to the
educational needs of the Hindi speaking community. Ramniranjan Jhunjhunwala
College came into existence in 1963, enabling a larger section of the society to take
advantage of the facilities provided for higher education.
From 1999-2000 the College has added a number of self-financing courses like
B.M.S., B.B.I., B.Sc. in Computer Science, Information Technology, Biotechnology,
M.Sc. in Computer Science, Biotechnology and Information Technology as well as
add on courses, which further hone the special skills of the students.
The college has been reaccredited with ‘A’ Grade by NAAC in 2014 with a CGPA
3.50 and received the Best College Award (2007-2008) of the University of Mumbai.
The College has been bestowed with IMC “Ramkrishna Bajaj Performance
Excellence Trophy”, 2010.
The Principal of the college was awarded “Best Teacher” by Government of
Maharashtra in 2011.
Government of Maharashtra conferred the college with “JAAGAR
JAANIVANCHA” (First in Mumbai Suburban- in 2013 and Second in Mumbai
Suburban- in 2014) for safety of girls.
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This Certificate Course is introduced with the
intention of creating awareness about the different
careers & prospects in the service sectors.

In this course we intend to inform the students the
various career options available to them in
different service sectors. The other reason was to
inform them the courses they can do along with or
after their graduation to have a successful career in
various service industries and the skill sets they
should develop to procure the opportunities
offered by various service sectors.

A personality test would also be administered in
order to help students identify their personality
attributes, so as to help them focus on areas where
they have intrinsic potentials to succeed.LE
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CERTIFICATE COURSE IN   DYNAMICS OF SERVICES SECTORS

UNIT I

BANKING & FINANCE

Introduction to banking sector – types of banks-trends in banking-

careers in banking- educational qualification and skills required for

various posts in banking. Various careers in BSFI & NON BFSI.

UNIT II

TRAVEL AND TOURISM

Prospects – features – careers – bright side of tourism in this pandemic

- demand and supply side of tourism - MICE - trends in tourism,

courses and skills required for successful career.

UNIT III

HOTEL & HOSPITALITY

Prospects and trends in hospitality industry- types of hotels- various

careers in hospitality sector- core and secondary departments and its

functions in hotel industry- educational qualification and skills

required - how to start a hotel.

UNIT IV

LOGISTICS & SUPPLY CHAIN MANAGEMENT

Introduction to logistics- logical chain in logistics-national and

international logistics – Indian economy at glance in terms of global

trade- E-Commerce and logistic- relationship between logistic and

supply chain management- importance and types of warehouses,

career options and skills required.

UNIT V

MEDIA SERVICES

Introduction to media- importance of media services- beneficiaries of

media services-effectiveness of media in today’s era- relevance and

prospects of media- censorship and careers in media.

UNIT VI

MARKETING SERVICES

What is brand? – Successful marketing strategies of NIKE and APPLE –

marketing in modern times – communication in marketing –

relationship marketing – careers – digital marketing services.

UNIT VII

STOCK MARKET

History of stock exchanges- types of market-functions of stock

exchange – online trading requirement- basic terms used in stock

market –

bull and bearish market- live online trading- buying and selling

practical session.
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EVALUATION
Continuous evaluation and Multiple Choice Questions

MARKS
PASSING

100
40

Any student from B.Com

WHO SHOULD DO IT?

MEDIUM OF INSTRUCTION
English

CERTIFICATE COURSE IN   DYNAMICS OF SERVICES SECTORS

UNIT VIII

WEALTH MANAGEMENT & INSOLVENCY AND BANKRUPTCY CODE

Financial planning- need and dream based goals-different financial

products- 3 rules while investing- risk calculation- mutual funds and

investment through SIP- short term, midterm and long term goals and

careers. What is IBC? – Procedure to be followed by insolvency

professionals- priority in settlement of matters which arise during

insolvency- IBBI.

UNIT IX

LEGAL SERVICES

What is law? – Important documents used in court – cognisable and

non-cognisable offences – qualification required for legal services –

skills required- careers in law.

UNIT X

INSURANCE SECTOR

History of life insurance - evolution of digital life insurance- advantages

and disadvantages of online insurance, importance of Medicare

Insurance -format of online insurance form – insurance business scope

and opportunities - skills required-work opportunities- careers-

institutes offering insurance courses in India
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